
 

 
 

 

 
 

 

 
 

Advice for approved pharmacists supplying PBS medicines to patients  

in areas affected by the Victorian Flood Emergency - January 2011 
 

Patient Entitlement   
If patients do not have their Medicare, DVA or Centrelink card the pharmacist should ring the usual PBS 

Inquiry line 132 290 (press option 1), for assistance with a patient’s Medicare or concessional details.  

 

Provisions for supply of medicines without a prescription 

The Victorian Drugs, Poisons and Controlled Substances Regulations 2006 enable the following provisions 

for supply of medicines in the absence of a valid prescription: 
 

1. A pharmacist may dispense using the ‘owing prescription’ provision 

The pharmacist should confirm the patient’s current medication details with the prescriber who should then 

direct the pharmacist to supply the required medicine(s) to the patient as an emergency situation.  The 

prescriber is required to forward a paper prescription to the pharmacy to cover the emergency supply as soon 

as practicable, in accordance with the Victorian Drugs, Poisons and Controlled Substances Regulations 2006 

(Regulation 27). 

 

2. Dispensing Schedule 4 medicines under the 3 day emergency supply rule  

In an emergency a pharmacist may provide a 3 day supply of a Schedule 4 medicine (or the smallest 

commercially available pack if the quantity required for three days is not practical) without a prescription 

(Regulation 15).  

 

Records of emergency supplies 

To ensure accurate records are kept of emergency supplies to patients, pharmacists should use an emergency 

supply record form (available from www.guild.org.au) to record their actions in circumstances where 

patients are unable to pay for supplies. 

 

Pharmacy can endorse prescription as ‘immediate supply necessary’ if the medicine is required within 

4/20 day rule 
The pharmacist can provide another supply but must endorse the prescription with the words 'immediate 

supply necessary' and sign the PBS prescription.  

 

PBS Authority line 1800 888 333 (PBS) 1800 552 580 (RPBS) 
If prescribers contact the Authority line and the prescription falls under the ‘too soon’ rule [because of the 

loss of an approved authority prescription or valid repeats], Medicare Australia will exempt these patients 

from the ‘too soon’ rule and approve the authority.  If the Authority line is unavailable, a message will 

indicate the process to be followed by prescribers - to endorse the prescription with the words 'emergency 

authorised by Medicare Australia', with a date, time and signature. 

 

Emergency relocation of a pharmacy affected by floodwaters 

There are two requirements that pharmacists must meet for the purposes of temporary relocation of a 

Victorian pharmacy due to flood damage: 
 

a) Under the Pharmacy Regulation Act 2010, a 29(1) (b) application must be made (using the attached form) 

and approved for a Victorian pharmacy to be relocated.  Pharmacists seeking to temporarily relocate their 

approved pharmacy due to flood damage must contact the Victorian Pharmacy Authority on (03) 9356 8400 

or email at planning@pharmacy.vic.gov.au 
 

http://www.guild.org.au/
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b) For PBS claiming purposes, pharmacists seeking to temporarily relocate their approved pharmacy should 

send an email to Medicare Australia [pbs.approval.enquiries@medicareaustralia.gov.au], quoting the name 

of the pharmacy, their current PBS approval number, current address of premises, and proposed address of 

premises, and expected timeframe for return to the approved premises.  The Australian Community 

Pharmacy Authority will fast track these requests for temporary relocation within 24 hours in most instances.  

The PBS pharmacy approval number will not change for these temporary relocations.  Wholesale distributors 

will be advised by the Department of Health and Ageing of the temporary approval of the new premises to 

facilitate delivery of PBS medicines to the new address.  

 

Medicine distribution arrangements 

The Department of Health and Ageing is monitoring PBS supply arrangements in flood affected parts of 

Victoria to ensure that patient access to essential medicines can continue during this Emergency. 
 

18 January 2011 
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